
Privacy Policy
Last updated: 28/01/2026
1. Introduction
Welcome to FASHION KARTEL (“we,” “our,” or “us”).
We respect your privacy and are committed to protecting your personal information. This Privacy Policy explains how we collect, use, store, and protect your information when you visit or make a purchase from our website https://www.fashionkartelglobal.com/, hosted on Wix.
By using our website, you agree to the terms of this Privacy Policy.

2. Information We Collect
When you visit our site or place an order, we may collect the following information:
Personal Information
· Name
· Email address
· Phone number
· Billing and shipping address
· Payment information (processed securely via third-party payment providers)
Order & Customization Information
· T-shirt size, color, and quantity
· Uploaded images, designs, or custom text for printing
Automatically Collected Information
· IP address
· Browser type and device information
· Pages visited and interaction data
· Cookies and similar tracking technologies

3. How We Collect Information
We collect information when you:
· Place an order or request a custom print
· Fill out a contact form
· Subscribe to emails or promotions
· Browse our website (via cookies and analytics tools)
Our website is hosted on Wix.com, which provides us with the online platform to sell our products and services.

4. How We Use Your Information
We use your information to:
· Process and fulfill orders
· Create and deliver custom printed T-shirts
· Communicate with you about orders, inquiries, or support
· Improve our website and services
· Send promotional emails (only if you opt in)
· Comply with legal and regulatory obligations

5. Payments
All payments are processed securely through Wix-approved third-party payment gateways (such as PayPal, Stripe, Razorpay, etc.).
We do not store or have direct access to your full payment card details. Payment providers follow industry security standards (PCI-DSS).

6. Storage & Security of Data
Your data is stored through Wix’s data storage, databases, and applications.
Wix stores your data on secure servers behind a firewall.
We take reasonable steps to protect your personal information from unauthorized access, misuse, or disclosure.

7. Cookies & Tracking Technologies
We use cookies to:
· Enable essential website functionality
· Analyze site traffic and performance
· Improve user experience
You can manage or disable cookies through your browser settings. Note that some features of the site may not function properly without cookies.

8. Third-Party Services
We may share limited information with trusted third-party services only as necessary, including:
· Payment processors
· Shipping and delivery partners
· Analytics services (such as Google Analytics via Wix)
These third parties have their own privacy policies and are only permitted to use your data to perform specific services.

9. Your Rights
Depending on your location, you may have the right to:
· Access the personal data we hold about you
· Request corrections or updates
· Request deletion of your data
· Withdraw consent for marketing communications
To exercise these rights, contact us at fashionkartel89@gmail.com.

10. Children’s Privacy
Our website is not intended for individuals under the age of 13.
We do not knowingly collect personal information from children.

11. Changes to This Privacy Policy
We reserve the right to update this Privacy Policy at any time.
Changes will take effect immediately upon posting on the website.
We encourage you to review this page periodically.

12. Contact Information
If you have any questions or concerns about this Privacy Policy or your data, please contact us:
Business Name: FASHION KARTEL
Email: fashionkartel89@gmail.com
Website: https://www.fashionkartelglobal.com/ 
Perfect — here’s a matching, professional set of policies for a custom printed T-shirt business on Wix, written to align cleanly with the Privacy Policy you already have.
These are plug-and-play for your Wix store.
You can copy each section into its own Wix page.

Terms & Conditions
Last updated: [Insert date]
1. Introduction
Welcome to FASHION KARTEL (“we,” “our,” or “us”).
By accessing or using our website https://www.fashionkartelglobal.com/, you agree to be bound by these Terms & Conditions. If you do not agree, please do not use our services.

2. Eligibility
You must be at least 18 years old or have parental consent to use this website and place an order.

3. Products & Custom Orders
· We sell custom printed T-shirts made to order based on customer-selected designs, text, images, sizes, and colors.
· Product images on the website are for illustration purposes only; slight color or placement variations may occur due to printing processes and screen differences.

4. Orders & Payments
· All prices are listed in Rupees and are subject to change without notice.
· Orders are confirmed only after successful payment.
· Payments are processed securely through Wix-approved payment providers.
Once an order is placed and production has started, it cannot be modified or cancelled.

5. Intellectual Property
By submitting designs, images, or text for custom printing, you confirm that:
· You own the rights to the content or
· You have permission to use it
We are not responsible for copyright or trademark violations resulting from customer-submitted content.

6. Limitation of Liability
We are not liable for:
· Delays caused by shipping partners
· Minor printing variations
· Incorrect orders due to incorrect information provided by the customer
Our maximum liability shall not exceed the amount paid for the product.

7. Termination
We reserve the right to refuse service, cancel orders, or suspend accounts if these Terms are violated.

8. Governing Law
These Terms & Conditions are governed by the laws of India.

9. Contact
For any questions, contact us at:
📧 fashionkartel89@gmail.com 


Refund & Return Policy
Last updated: 28/01/2026
1. Custom Products Policy
Because our T-shirts are custom printed on demand, we do not accept returns or refunds for:
· Incorrect size selection
· Change of mind
· Design or color preferences
· Minor print placement or color variations

2. Damaged or Defective Items
We do offer replacements or refunds if:
· The item arrives damaged
· The print is defective
· You receive the wrong item
To be eligible:
· Contact us within 48 hours of delivery
· Provide clear photos of the issue
· Include your order number

3. Refund Process
· Approved refunds will be processed to the original payment method
· Refunds may take 5–10 business days depending on your bank or payment provider

4. Non-Returnable Items
All custom printed products are non-returnable unless defective or incorrect.

5. Contact
For refund or replacement requests:
📧fashionkartel89@gmail.com 


Shipping Policy
Last updated:28/01/2026 
1. Order Processing Time
· Orders are processed within 2–5 business days after payment confirmation
· Custom printing begins immediately after processing

2. Shipping Time
Estimated delivery times:
· Domestic orders: 10–12 business days
· International orders: 10–20 business days
Delivery times may vary due to location, customs, or courier delays.

3. Shipping Charges
· Shipping fees are calculated at checkout
· Any customs duties or import taxes are the responsibility of the customer

4. Tracking Information
Once shipped, you will receive a tracking number via email (if available).

5. Incorrect Address
Please ensure your shipping address is correct.
We are not responsible for orders delivered to incorrect addresses provided by the customer.

6. Lost or Delayed Shipments
If your order is delayed or lost:
· Contact us and we will assist with the courier investigation
· We are not responsible for courier delays beyond our control

7. Contact
For shipping-related queries:
📧 fashionkartel89@gmail.com 


